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Poll Managers Handbook 

State and County election officials work hard all year to ensure that elections are 

secure and run smoothly, but they cannot do it alone. Poll Managers play a critical 

role in conducting fair and impartial elections. This handbook provides Poll Managers 

with information to conduct elections efficiently and effectively at their polling places.  

 

While serving, Poll Managers must set aside party allegiances and serve every 

registered voter in the precinct with fairness and impartiality. Poll Managers are 

responsible for conducting an orderly, legal election and ensuring that all procedures 

are followed as required by law. In primary elections, Poll Managers must not 

influence voters in their choice of party and must prevent others from doing so. Poll 

Managers must assume responsibility for election operations. They may not allow any 

candidate, Poll Watcher, party official, observer, or voter to direct actions that conflict 

with election law or established procedures. Fulfilling this responsibility ensures 

public trust in the process and reflects the mission of all election workers in South 

Carolina: 
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Purpose of This Handbook 

This handbook is designed to be used alongside the Poll Manager, Clerk, and Early 

Voting Training PowerPoint presentations. Together, these resources provide 

consistent instruction, serving as dependable reference tools for both required pre-

election training and Election Day operations. 

The purpose of this handbook is to: 

• Provide clear, step-by-step guidance for Poll Managers and Clerks. 

• Promote uniform election procedures statewide while maintaining voter 

confidence through professional and consistent conduct by all election 

workers. 

How to Use This Handbook 

This handbook is organized to follow the flow of your responsibilities from start to 

finish. Use it as both a preparation guide and a quick reference during Election Day. 

• Pre-Election – Review the sections on the Election Day Polling Place Team, 

Polling Place, Equipment and Supplies, and Opening the Polls. These 

sections explain roles and responsibilities, introduce voting equipment and 

supplies, and guide you through preparing and opening the polling place 

before voters arrive. 

• Election – Use the sections on Voters, Early Voting, and Election Day Issues 

as your step-by-step guide while polls are open. These sections provide 

instructions for checking in voters, assisting those who need help, processing 

early voters, and resolving issues quickly and correctly. 

• Post-Election – Follow the section on Closing the Polls to complete ballot 

reconciliation, secure equipment, and return all materials to the county office. 
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Features 

Throughout the handbook, you will find helpful boxes to highlight critical 

information: 

Tips for getting the most out of this handbook: 

• Read ahead of training so you are familiar with your duties. 

• Use on Election Day as your official reference. 

• Use headings to quickly locate the section that matches the task or issue you 

are handling. 

• Use the Appendix for forms, checklists, and reference materials that support 

your work at the polling place. 

• When in doubt, check the handbook first, then contact your Voter Registration 

and Elections Office for clarification. 
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Statutory References 

Statutory references in this booklet (for example, §7-13-72) refer to sections of the 

1976 South Carolina Code of Laws as amended. For training purposes only, certain 

language from the S.C. Code of Laws has been paraphrased. This is not intended to 

change the meaning of any law in any way. 

Voter Registration Lists Examples 

All voter registration lists in this Poll Managers Handbook are public records. These 

lists are used for training purposes only. While the names in these lists are factual, 

some signatures shown in these lists are not the actual signatures of the voters. These 

signatures are not intended to be used as the voters’ signatures and are used only for 

demonstration purposes. 
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Ballot – An official paper presentation of all the contests to be decided in a particular 

election; the mechanism for voters to show their voter preferences. 

Ballot Box - A sealed box or bin into which voters place voted ballots. 

Ballot Bin - A type of ballot box that is stored inside the ballot scanner base and used 

to collect ballots as they are scanned. Ballot bins are usually blue.  

Ballot Cast - The final action a voter takes in selecting contest options and irrevocably 

confirming their intent to vote as selected. Examples include when a ballot has been 

deposited by the voter into a ballot box, ballot scanner or, in the case of an absentee 

ballot, when the ballot is received by the county board of voter registration and 

elections. Once a ballot is cast, it cannot be changed.  

Ballot Tabulation - The act of recording the voter’s intent in selecting contest 

options, as memorialized on the voter’s ballot. A ballot is cast and tabulated upon 

deposit into a ballot scanner, which automatically records the votes on the ballot. A 

tabulator may be a person or device, and the ballot is deemed tabulated once the 

voter’s intent is recorded. 

Ballot Marking Device (BMD) – A piece of election equipment that allows a voter to 

electronically mark their preferences to a paper ballot card. This device neither casts 

ballots nor stores voter choices. 

Candidate Representative - An individual who assists a candidate during their 

election campaign and represents the campaign on behalf of the candidate. 

Canvassing - Process that allows election officials to confirm the accuracy of election 

data and confirms every valid ballot cast is counted including mail, uniformed and 

overseas citizen, early voting, Election Day, and Provisional Ballots.  

Clerk - Lead Poll Manager who oversees the polling place and supervises the Poll 

Managers assigned to work there. 

County Board - The county board of voter registration and elections.  

County Office - The county voter registration and elections office. 

Early Voting Center (EVC) – A polling place where voters may cast their ballot before 

Election Day during the Early Voting period. 
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Election Official - Any person appointed to or employed by a state, county, or 

municipal election authority. 

Elector and Voter - Used interchangeably to mean a registered voter.  

Electronic Poll Book (EPB) – An electronic version of the voter registration list, this 

piece of election equipment is used to verify voter eligibility, check voters in, and 

issue ballots. This device neither casts ballots nor stores voter choices. 

Observer – Any individual from the public who wishes to view the election process 

inside a polling place. These individuals must check in and comply with Clerk 

direction. 

Polling Location Technician (PLT) - A temporary employee of the county board who 

provides technical support services for election equipment used at polling places. 

Also known as a PLT or Rover. 

Polling Place – The site within a voting precinct where ballots may be cast. 

Poll Manager - A poll worker who takes directions from the Clerk.  

Poll Manager Assistant – Poll Managers who are sixteen or seventeen years old and 

assist Poll Managers. 

Poll Watcher - An individual designated in writing by a political party, by a partisan 

candidate or by a nonpartisan candidate to watch the election process inside a 

polling place. These individuals must check in and comply with Clerk direction. 

Poll Worker - Any person employed by a county board to work at a polling place; 

inclusive term for both Poll Managers and Clerks. 

Results Compilation - The act of aggregating results of an election into a central 

election management system. An example is when a county office assembles the 

tabulated results data of all participating precincts and uploads the data into a central 

election management system.  

Results Reporting - The act of producing an understandable and discernable 

account of election results and publishing those results.  

Scanner – Device used to read the voter selection data from a paper ballot or card. 

State Election Commission (SEC) - The South Carolina State Election Commission as 

established under Title Seven, Chapter Three of the South Carolina Code of Laws. 

Valid Identification - Photo identification that is unexpired, and not false, 

suspended, cancelled, or revoked. 
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Serving as a Poll Manager 

Types of Managers  

There are three types of Poll Managers who serve on Election Day: 

• Clerk - The lead Poll Manager who oversees the polling place and supervises 

the Poll Managers assigned to work there. The County board appoints one Poll 

Manager in each precinct to be Clerk (§7-13-72).  
• Poll Managers – A Poll Manager who takes direction from the Clerk.  All 

Managers assigned to the polling place, including Clerks and Assistants, are 

Poll Managers and are responsible for the operation of the polling place. 

• Poll Manager Assistant – Poll Managers who are sixteen or seventeen years 

old and assist Poll Managers. One sixteen- or seventeen-year-old assistant may 

be appointed for every two Poll Managers. Assistants must complete Poll 

Manager training. Assistants may not serve as Clerk but may serve in the same 

capacities as a Poll Manager (§7-13-110). 

Qualifications of Poll Managers 

Clerks must be registered to vote in the county in which they are working or in 

an adjoining county (§7-13-72). 

Poll Managers must be registered to vote in South Carolina. There is no 

requirement to be a resident of the county or an adjoining county (§7-13-110). 

Poll Managers may not be a candidate or the spouse, parent, child, brother, or 

sister of a candidate at any polling place where the candidate’s name appears 

on the ballot (§7-13-120) 

AG Opinion - Poll Manager is a public officer for dual office holding purposes. 1984 

Op-Atty.Gen. No 84-124,p.279 (October 25, 1984) WL 159930. 
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Number of Poll Managers 

The number of Poll Managers varies by election type (§7-13-72): 

Forty-five days prior to any primary, except municipal primaries, each political party 

holding a primary may submit a list of prospective Poll Managers to the County 

board. The board must appoint at least one Poll Manager for each precinct from the 

list of names submitted by each political party holding a primary. The County board 

may refuse to appoint a Poll Manager from the list for good cause (§7-13-72). 

 
Training 

Efficiently run elections are essential to an orderly form 

of government. All elections must be uniform and 

conducted within the boundaries of the laws of the 

state. The County board is responsible for training Poll 

Managers; the State Election Commission is responsible for providing Poll Manager 

training materials (§7-13-72).  

 

While you may be required to attend in-person training, all managers are 

encouraged to complete online Poll Manager training at scVOTES.gov. Your county 

board must provide you with a username and password. 
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Constitutional Oath 

After completing training, Poll Managers must take and sign the following oath 

prescribed by the South Carolina Constitution:  

“I do solemnly swear (or affirm) that I am duly qualified, according to the 

Constitution of this State, to exercise the duties of the office to which I have 

been appointed, and that I will, to the best of my ability, discharge the duties 

thereof, and preserve, protect, and defend the Constitution of this State and of 

the United States. So help me God.” (Article III, Section 26, S.C. Constitution) 

 

Election Day Roles and Responsibilities 

Poll Manager Roles 

Poll Managers may serve in various roles on Election Day. In smaller precincts or in 

elections with low turnout, one manager may play multiple roles: 

• Clerk – The Clerk is the lead Poll Manager who oversees the polling place and 

supervises the Poll Managers assigned to work there. It is the Clerk’s job to 

assign roles, arrange the polling place, monitor the flow of traffic, maintain an 

orderly voting process, complete paperwork, ensure equipment is returned, 

and ensure policies and procedures are followed. 

• Greeter – Greets voters, requests they have the proper photo ID ready, 

identifies voters with issues, directs voters to the manager’s table or resolution 

table, monitors for curbside voting, and monitors for any issues inside or 

outside the polling place 

• Manager’s Table – Processes qualified voters, collects voter signatures on the 

Voter’s Oath, and provides a blank ballot card to qualified voters 

• Resolution Table – Assist voters with qualification issues (such as an address 

change or a lack of valid ID), issues provisional ballots when necessary, and 

contacts the county office for support when needed 

• Curbside Manager – Manages the curbside voting process 
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• Ballot Marking Device (BMD) Manager – Directs voters to an available BMD, 

instructs voters on inserting the ballot card, selects ballot styles (if applicable), 

and directs voters to the scanner 

• Scanner Monitor - Monitors the scanner and instructs voters on how to scan 

their ballot 

• Exit Monitor –Ensures voters do not exit polling place with ballot and provides 

“I Voted” stickers 

 

Authority of Poll Managers 

Poll Managers have such policing power as necessary to carry out the provisions of 

election law. They have full authority to maintain good order at the polls and to 

require obedience to their commands during the election and during the counting of 

the ballots. All Peace Officers are required to answer a Poll Manager’s call for help in 

preserving the peace (§7-13-140). Law enforcement officers (e.g. Sheriff, deputies, 

police officers) may enter a polling place only to vote or when called for assistance 

when a majority of Poll Managers agree it is necessary (§7-13-160). 

For example, if a person is being disorderly or unruly and refuses to stop, or is 

interfering with the conduct of the election, a law enforcement officer may be 

requested to remove that person. 

 

Preventing Voter Intimidation 

Activity that intimidates or attempts to intimidate voters must never be allowed in or 

near the polling place. Poll Managers and Clerks must take the following steps to 

ensure voters feel safe and secure while voting: 

• Challenges must be addressed to the Poll Managers/Clerks, not directly to the 

voter. 

• Challengers and the challenged voter should be moved to the resolution table 

so the voting process for others can continue without delay. 

• If you are concerned that any activity is intimidating voters, the Clerk must 

notify the county office immediately. 
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• Voters should always be treated with dignity and respect, regardless of the 

situation. 

 

Failure of Poll Managers to Attend Election 

If any of the Poll Managers fail to attend, or if they have not been appointed, the 

qualified voters of the precinct who are present may appoint a Poll Manager to act in 

the place of the absent Poll Manager. If the duly appointed Poll Managers attend 

within a reasonable time, they shall take charge of and conduct the election. (§7-13-

170). 

 

Expectations and Professional Conduct 

Election Day Arrival 

Clerks should arrive at the polling place at least ninety minutes before the polls open, 

and Poll Managers should arrive at least one hour before opening. Before Election 

Day, make sure you know how to get to your assigned polling place and where to 

park, and consider visiting the location in advance to become familiar with the layout. 

Ensure arrangements have been made to unlock the facility on election morning and 

confirm you have an emergency contact number for your county office. 

 
Election Day Attire 

On Election Day, because you are a public servant 

for the day, appropriate dress is required. What 

you wear helps set the professional tone that 

should always be present in your polling place. On 

Election Day, wear clean, comfortable, and 

appropriate attire and comfortable shoes. Do not show political preference toward or 

against any party, candidate, or issue. Do not wear cologne, perfume, or aftershave, 

which may affect sensitive people. You may wear patriotic colors. Bring a sweater or 

jacket in case the temperature in the room is cool.  
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Poll Manager’s Badges on Election Day 

Poll Managers will be provided with identification badges and are encouraged to 

always wear them while working the polls.  

 

What to Bring and What Not to Bring 

 

 
Professional Etiquette on Election Day 

Working on Election Day is a wonderful way to 

serve your community and keep our elections 

secure. You are the key to a successful election. 

As such, it is important to be aware of who is 

within earshot during your conversations throughout the day. Avoid engaging in any 

conversation about candidates who are on the ballot and do not engage in 
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conversation around your political beliefs. In the role of the Poll Manager, it is 

important for you to separate your personal political beliefs from your service as a 

Poll Manager. You must always remain impartial, especially when assisting voters.  

To maintain professionalism and minimize distractions, cell phone use on Election 

Day should be limited to emergencies or matters directly related to the polling 

place's operations. Avoid using a cell phone for personal reasons while on duty. 

 

Customer Service Mindset 

Poll Worker Mission 

• Serve every voter according to procedure. 

• Treat each voter and visitor with fairness, 

respect, and courtesy. 

• Follow all procedures in this handbook to 

ensure no eligible voter is denied the right 

to vote. 

• Remain calm and neutral in all 

circumstances. 

• Provide equal service to all voters, 

regardless of race, color, ethnicity, gender, or physical/language ability. 

Basic Guidelines 

• Greet each voter with a smile and eye contact. 

• Listen carefully and show patience with all questions and concerns. 

• Assist voters by making reasonable accommodation when needed. 

• Stay neutral – do not discuss candidates, ballot issues, or personal beliefs. 

• Maintain order – keep the polling place calm, quiet, and welcoming. 
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Observers, Poll Watchers, and Candidates 

Observer 

Observers can be any member of the public who is neither working as a poll worker 

nor is designated by a political party or a candidate as a Poll Watcher.  Observers are 

permitted at the discretion of the Clerk to observe election activities inside a polling 

place.  

Poll Watcher 

Poll Watchers are individuals designated in writing 

by a political party, by a partisan candidate, or by a 

nonpartisan candidate to watch the election process 

inside a polling place. They will have an official 

letter from the candidate or party designating them 

as such and listing the precinct(s) which they may be assigned.   

Requirements to Serve  

Observers must: 

• Present a valid photo ID upon arrival. 

Poll Watchers must: 

• Be qualified voters in the county.  

• Present the Poll Manager with a letter signed by the candidate or by an 

appropriate party official stating that he/she is certified to act as a Watcher in 

that precinct.   

• Present a valid photo ID upon arrival. 

• Wear a badge (see badge requirements on the next page). 
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Number of Poll Watchers Allowed  
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Record of Watchers and Observers 

Poll Watchers and Observers must present a valid 

photo ID to the Poll Manager/Clerk on duty upon 

arrival. Poll Managers must record the names of 

Watchers/Observers on the “Record of Watchers and 

Observers” form. These forms should be provided to 

you by your county office and must be returned to 

the county office with the election supplies.  

Designated Observation Areas 

All Poll Watchers and Observers 

• Will be placed in designated areas for viewing the processes on Election Day 

or at an Early Voting Center 

• Must remain in their designated areas while inside the polling place 

Poll Watchers 

• Will be stationed in an area designated by the Clerk where they can observe 

the entire election process at the polling place 

• Will not be allowed at the same table as Poll Managers or in an equivalent 

position that could cause confusion about who is an election official 

• Will be asked to take turns in shifts if the size of the polling place does not 

accommodate the number of qualified Poll Watchers 
Observers 

• Will be stationed completely out of the way of the entire process 

• Will be limited to broadly viewing the activity within the polling place 

• May be restricted in number or not permitted at all if space is too limited 

SEC FRM 1120 - 202210 
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Expectations for Poll Watchers and Observers 

Poll Watchers and Observers must always follow 

the directions of the Clerk and Poll Managers. 

Anyone who refuses to comply with the Code of 

Conduct will be asked to leave the polling place, 

and law enforcement may be contacted if 

necessary. 
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Poll Watchers and Observers Opening and Closing 
Observation 

Zero and Results Tape 

At the start of the day, Poll Watchers and 

Observers may observe the zero tape being 

printed and may take a picture of it once it is 

posted.  

After the polls close, they may remain in the 

polling place to observe the closing process. 

The Clerk may establish a new designated area 

for Poll Watchers and Observers to allow for 

the viewing of the closing process. Aside from 

viewing the results tape once it is publicly 

posted, they must remain in the area 

designated by the Clerk. They may take a 

picture of the results tape once it is posted 

outside of the immediate voting area. Poll 

Watchers and Observers will be dismissed from the polling place 

after the results tape has been posted AND the ballot bin has been locked and 

sealed.   
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Candidates and Candidate Representatives 

Under Clerk supervision, Candidates and Candidate Representatives should be 

allowed to look at the Voter Registration List if it is not currently being used to 

process voters, and if it does not interfere or disrupt the orderly voting process. 
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Support Roles on Election Day 

County Voter Registration and Elections Office 

County Voter Registration and Elections Office staff consistently review procedures 

and prepare materials to ensure smooth and accurate elections. Employees wear 

many hats on Election Day and one of the most important is Poll Worker support.   

Ways County Voter Registration and Elections Office support Poll Workers include 

(but are not limited to):  

• Preparing Clerk and polling place supplies  

• Troubleshooting equipment 

• Ensuring polling places are up and running by 7am  

• Answering phone calls 

• Helping with provisional ballots  

• Conducting DMV checks  

• Assisting with address changes  

• Getting additional supplies to polling places 

• Helping Clerks with Election Day issues  

• Talking with media  

• Directing voters to correct voting locations  

• Guiding election night returns  

  

Polling Location Technicians (PLTs)  

PLTs are temporary county employees who provide technical support to polling 

places during Early Voting and on Election Day. They are not Poll Managers, yet they 

work alongside the Clerk and Poll Managers to ensure voting equipment runs 

smoothly. 

PLT responsibilities include (but are not limited to):  

• Troubleshooting hardware and software issues 

• Serving as a liaison between the county office and the polling place 

• Delivering equipment or supplies when needed 
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County Board Members 

Some counties assign a Board Member as designated liaison to support multiple 

polling places. They are not Poll Managers and must not handle ballots, thumb 

drives, or perform tasks that could compromise election certification. 

Key Responsibilities: 

• Deliver election supplies and materials before polls open 

• Assist with ensuring polling places are unlocked, equipped, and ready for 

voters. 

• Return supplies and equipment to the county office after polls close. 

• Provide support with completing or collecting reconciliation worksheets 

(without handling ballots). 

• Communicate with the county office regarding urgent needs, issues, or 

disruptions. 

• Observe and ensure procedures are followed in the polling place. 

 

South Carolina Election Commission (SEC) 

On Election Day, you may also see staff from the State Election Commission. These 

staff members may be observing, assisting in the polling place, or performing other 

tasks as required. 

In these cases, staff will have some form of identification to show that they are SEC 

employees. 
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Polling Place Layout 

Proper polling place arrangement is essential to ensure the secrecy of the ballot, an 

orderly flow of voters, accessibility for all voters, and polling place security. Poll 

Managers should arrange their polling place in the most efficient manner possible. 

 

Ballot Marking Device (BMD) Placement 

BMDs must be placed at least five feet from a 

manager’s table or station and any area where voters 

may be waiting. Allow as much distance as possible 

between these areas and the BMDs to maximize 

voter privacy.   

BMDs must be placed so that the screen cannot be 

seen by any Poll Manager, voter, Poll Watcher and 

Observer, or security camera. Managers must ensure 

that no security cameras or persons are positioned to 

see a voter’s ballot while the voter is voting (§7-13-

1780). To accomplish this, devices may be 

positioned sideways against a wall so that the voter’s 

shoulder is toward the wall, or the device can be 

positioned with the screen facing a wall so that the 

voter’s back is toward the wall. 

To maximize voter privacy, turn the BMD so that the 

screen is facing away from any area where Poll 

Managers or other voters may be.  

 

In most cases, BMDs will be placed on tables. Privacy screens are provided to 

surround the BMDs to ensure the secrecy of the voter’s ballot. Other types of voting 
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booths may be provided by the county office. A privacy screen on a table or voting 

booth must also be provided for voters who are completing a hand-marked paper 

ballot.  

At least one BMD (preferably all) must be placed at an accessible height.  An 

accessible table has a surface height of no more than 34 inches and no less than 28 

inches above the floor. At least 27 inches of knee clearance must be provided 

between the floor and the underside of the table. 

Scanner Placement 

The scanner must be kept secure and should be arranged so that the voter can 

deposit their ballot without crowding, confusion, or interference.  

A Poll Manager must be stationed between the scanner and the exit to ensure voters 

do not leave without scanning their ballot card. Poll Managers should position 

themselves in a way that maintains the secrecy of the voter’s ballot.  

Guard Rails 

A guard rail must be provided around the voting booths so that no one except 

authorized persons can approach nearer than five feet to the booth. Use rope, tape, 

or other means to accomplish the objectives of avoiding crowding and interference, 

and to preserve the secrecy of the ballot (§7-13-130).  

Posters and Sample Ballots 

Sample ballots and all signs should be posted in a conspicuous area (§7-13-1740). 

Signs should be posted so that the center of the poster is approximately four feet off 

the floor. 

Poll Watcher and Observer Areas 

Establish designated areas for Poll Watchers and Observers. After check-in, Poll 

Watchers must be, “placed in an area designated by the poll managers where the 

watchers can observe the entire election process at that polling place.” (§7-13-860) 
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Preventing Long Lines 

In elections with heavy turnout, Poll Managers need to take additional steps to help 

reduce wait times.  

Layout and Flow 

• Visit the polling place ahead of Election Day to plan the best layout. 

• Arrange the check-in table to maximize the indoor waiting area. 

• Think about the flow from entrance → manager’s table → BMD → scanner → 

exit. 

Layout and Flow Examples 
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Line Management 

• Use removable tape (such as painter’s tape) on the floor to direct traffic. (Think 

of a line at an amusement park or bank). 

• In large polling places, consider two lines:  

o Main line at the manager’s table 

o Secondary line for BMDs. 

If this method is used, be sure to keep the number of voters waiting on a BMD 

manageable so that there is no confusion over who has been checked in. 

Resolution Table 

• Consider using a resolution table. A resolution table can be set to the side and 

out of the way of the normal flow of voters. Voters who are voting provisional 

ballots, have address changes, or have other issues, can be processed at the 

resolution table. This allows these voters to be processed without slowing 

down the flow of traffic. 

Signs and Directions 

• Use signs to guide voters clearly through each step. 
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Emergencies 

If there are not enough BMDs, thus causing long delays: 

• Contact your county office immediately to request additional BMDs.  

• Use hand-marked emergency ballots if needed. For procedures, see “BMDs 

Not Available (Emergency Ballots)” in the Election Day Issues (p. 121). 

 

Campaign Material 

Campaign material is any visible item that has 

the intention or effect of supporting or 

opposing any candidate, party, or question in 

the current election.  

It is the duty of Poll Managers to keep the 

prohibited area clear of political literature and displays (§7-25-180(A)). The Poll 

Managers’ responsibility to enforce this rule applies only to the polling place property 

and any public property or rights of way within the 500-foot area.  
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Poll Manager’s Guide: Campaign Material at or Near the 
Polling Place 

Poll Managers are not responsible for 

addressing materials distributed or 

displayed on private property not under the 

control of the County Board of Voter 

Registration and Elections on Election Day. Complaints about campaign materials 

being displayed within 500 feet of the polling place on private property should be 

directed to local law enforcement.  
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If the campaign material is displayed within 500 feet on the grounds of the polling 

place, Poll Managers can remove the material or require the person displaying or 

distributing the material to remove the material, cover the material, or otherwise 

cause the material not to be visible.  

Campaign material on shirts may be addressed by wearing a jacket, coat, or sweater 

over the shirt, or turning the shirt inside out. The material must remain out of sight 

while in the polling place and within 500 feet of the polling place. If a voter refuses to 

cover or remove the material, the Poll Manager should advise the voter of the law 

(§7-25-180 (A)) and the requirement that the material not be visible. Illegal 

campaign material displayed by a voter must be addressed first before proceeding 

with the voter check-in process. If the voter refuses to comply, contact the county 

office for assistance. 

If the campaign material is displayed on public property within 500 feet of the polling 

place, and not on the grounds of the polling place, Poll Managers can remove the 

material or require the person displaying or distributing the material to remove the 

material, cover the material, or otherwise cause the material not to be visible. They 

can also request assistance from the county office. The county office will have the 

material removed.  

In consideration of the factors stated above, county and municipal law enforcement 

officers must, upon the request of the Poll Managers or county election officials, 

remove or cause to be removed any material distributed or displayed within 500 feet 

of any such entrance.  

Hanging Signs  

You will receive a variety of signs from the county office that must be placed around 

the polling place. Below is a list of signs that are required by law. Make every effort to 

place these signs clearly and visibly for all voters. 

When deciding where to hang signs:  

• Consider voter flow and visibility for those standing in line. 

• Ensure signs are not blocked by doors, tables, or crowds. 
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• Place signs so they are visible to voters using wheelchairs or other mobility 

aids. 

• Use painter’s tape or removable adhesive that will not damage walls or 

surfaces. 
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Required Signs        
The following signs are required at each polling place.  Your county office may 

provide you with additional signs to be placed around the polling place.  

No Concealed Weapons Allowed Sign 

In accordance with state law, no concealable weapons are 

allowed within the polling place on Election Day 

regardless of a concealed weapons permit (§16-23-

20(A)(3)). However, on-duty law enforcement officers may 

enter the polling place with their weapons. Signs must be 

posted at the entrances to the polling place. This law 

applies regardless of the status of the building during 

regular business hours on a 

typical, non-election day.  

No Campaign Materials Allowed Sign 

In accordance with state law (§7-25-180), it is unlawful for 

a person to distribute any type of campaign literature or 

place any political posters within 500 feet of any entrance 

used by the voters to enter the polling place during polling 

hours on Election Day and during the Early Voting period. 

 
Felony Charges for Election Misconduct Sign 

In May 2022, the South Carolina General Assembly 

upgraded some election crimes to felonies and increased 

the penalties (§7-13-25): Fraudulent voting or attempt to 

fraudulently vote, aiding in fraudulent voting or attempt to 

fraudulently vote, voting more than once, or impersonating 

a voter. Penalty: Felony, up to $5,000 fine and 5 years in 

prison. 
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No Recording Devices Allowed Sign 

In accordance with state law (§7-25-100), voters may not 

allow their ballot to be seen, remove a ballot from the 

polling place, use recording devices in the voting booth, 

or receive improper assistance while voting. A South 

Carolina Attorney General Opinion (May 8, 2012) further 

confirms that this law prohibits reproducing a ballot using 

devices including, and not limited to, cell phones, 

cameras, tablets, or video equipment. 

This poster clearly outlines that taking pictures or 

recordings inside polling places is strictly prohibited 

during both Early Voting and on Election Day. 

 

Photo ID Requirements Poster 

In accordance with state law, (§7-13-10), an 

acceptable form of ID would be a South Carolina 

Driver’s License, SC Department of Motor Vehicles 

Identification Card, SC Concealed Weapons Permit, 

SC Voter Registration Card with photograph, Federal 

Military Identification Card with photograph or a US 

Passport.  This poster is designed to be placed 

outside the polling place so it can be viewed by 

voters as they enter the building. It reminds them of 

the photo ID requirement and exceptions.  
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Sample Ballots  

In accordance with state law (§ 7-13-1400(c)), two 

sample ballots shall be posted prominently within the 

polling place. Sample ballots must be available for 

voters to review; in some counties, particularly during 

Early Voting, sample ballots may be placed in binders 

due to the number of ballot styles.  

 
 

 
 
Curbside Voting Sign  

The Americans with Disabilities Act of 1990 (ADA) requires all polling places to be 

accessible to voters with disabilities. This sign is used to clearly mark the designated 

curbside voting area. The marked parking space is reserved for voters who need 

assistance or who are unable to enter the polling place. 

 

In accordance with state law (§7-13-771 (A)), 

any voter who, because of physical disability or 

age, cannot enter the polling place or is unable 

to stand in line may vote outside the polling 

place in the closest available parking area using 

the vehicle in which they arrived. Proper 

placement of the curbside voting sign helps 

ensure compliance with accessibility 

requirements and supports eligible voters in 

exercising their right to vote. 
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Accessible Entrance Sign 

This poster indicates the location of an accessible entrance 

for individuals who need it. 

 
 
 
  
 
 
 

 
Vote Here Sign 
This sign is usually near the road and indicates to voters 

that the building is a polling place. 
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Rules for Candidates Poster 

This poster outlines the do's and don'ts for candidates 

and their representatives at polling places. It covers 

where and how candidates can campaign, both outside 

and inside the voting area, including rules for badges, 

solicitations, and voter assistance. 

 

 

 

Recommended Signs 
 

Voter Information Poster 

This poster outlines key Election Day information, 

including voter registration ID requirements, the voting 

process, provisional ballots, assistance options, and 

violations of voting rights. It also explains how to file 

complaints under HAVA and highlights laws against 

voting fraud.  
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Electronic Devices within the Polling Place 

To protect voter privacy, ballot secrecy, and the orderly conduct of elections, the use 

of electronic devices inside the polling place is prohibited except under specific 

circumstances. 
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Guidelines for Media 
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Security and Safety Reminders 
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Polling Place Accessibility  

Polling places must be accessible to all voters. While county boards work to take 

action to ensure polling places are accessible, Poll Managers play an important role 

in the process. This section provides polling place accessibility requirements and 

what steps you can take on Election Day and during Early Voting to ensure all voters 

can access the polling place. 

 

Parking Requirements: 

• There must be at least one designated van-accessible space with signage 

containing the International Symbol of Access. The van accessible space must 

be at least 96 inches (8 feet) wide with a 96-inch (8-foot) access aisle.  

• Parking lots with 25-50 spaces require one additional car space which is a 96 

inches (8 feet) wide space with a 60-inch (5 foot) access aisle. Parking lots with 

51-75 spaces require two additional car spaces.  

• Accessible parking should be as close as possible to the most accessible route 

to the voting area. 

• A curbside voting location must be provided and marked with a curbside 

voting sign.  Please refer to Curbside Voting section on page 87 in the Voters 

section for more detail.   
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Actions Poll Managers Can Take:  

• If no marked accessible spaces exist, create temporary spaces using cones, 

chairs, or signs to reserve two parking spots as one accessible space. 

• Place curbside voting signs so they are clearly visible to drivers entering the 

parking area.  

• If using a bell, ensure it can be reached by the driver from inside the vehicle. 

• Do NOT use the accessible parking spaces for curbside. The accessible 

parking spaces are for voters who may want to vote inside.   

• Walk the parking lot to remove any debris, obstructions, or tripping hazards. 

 
Entrance Requirements: 

• There must be a sign directing voters to the accessible 

entrance to the polling place. 

• The pathway from the parking lot to the accessible 

entrance must be free of barriers and obstructions. 

• Voters must be able to operate door handles with a closed 

fist. 

 
Actions Poll Managers Can Take:   

• Ensure accessible entrance signs are 

placed at least 48 inches from the floor 

and are visible from the accessible 

parking area. 

• Walk all paths, clear debris, and objects 

such as plants or signs. 

• Make sure that any separate accessible 

entrances are unlocked. 

• If door handles are inaccessible, prop open doors or schedule a person to 

open doors. Ensure that doors are not propped open using anything that 

would block the pathway. The county office may provide door stops. 
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• The county office may also provide accessible lever handles that can be used 

to make doorknobs accessible. 

• If any one side of a double door is not at least 32 inches wide prop both doors 

open. 

• The county office may also provide portable ramps or wedges to provide 

access over thresholds and slight changes in level. 

Interior Pathway Requirements: 

• Walking surfaces must be stable, firm, and slip resistant. 

• Wall mounted objects such 

as fire extinguishers, 

cabinets, or signs must not 

extend more than 4 inches 

into an accessible pathway if 

between 27 inches (2 feet 3 

inches) and 80 inches (6 feet 

8 inches) above the ground. 

• Post mounted objects must 

not extend more than 12 

inches (1 foot) into an 

accessible pathway if higher 

than 27 inches (2 feet 3 

inches) and below 80 inches 

(6 feet 8 inches) above the 

ground. 

• The bottom edge of overhead objects must be at least 80 inches (6 feet 8 

inches) above the ground. Examples of overhead objects include, but are not 

limited to, overhead signs and the underside of an exposed stairway. 
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Actions Poll Managers Can Take:  

• Inspect interior pathways and remove any obstructions such as debris, plants, 

signs, rugs, and cords.  

• If the floor surface is not stable or slip resistant, designate an alternate safe 

route. 

• Place cones, chairs, trash cans, or other items under protruding objects to alert 

voters and prevent collisions.  

 
Voting Area Requirements: 

• The voting area must provide enough space for 

voters using mobility devices.  

• A continuous route of at least 36 inches (3 feet) 

wide must be maintained throughout the voting 

area. 

• A clear circular area at least 60 inches (5 feet) wide 

must be available in front of the BMDs and scanner.   

Actions Poll Managers Can Take: 

• Clear the voting area of obstructions and ensure cords, rugs, or objects do not 

impede mobility.   

• Provide seating for voters who may need to sit while waiting.  
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Accessible Voting Requirements: 

• All BMDs are accessible and must be set up for 

independent use.  

• At least one BMD must be at a height of 28-34 

inches at a location suitable for a voter using a 

wheelchair. 

Actions Poll Managers Can Take:  

• Place unplugged headphones next to the BMD 

so they are readily available for voters who 

need them.  
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Election Equipment 

Electronic Poll Books (EPBs)  

Electronic Poll Books (EPBs) are electronic versions of the voter registration list. The 

EPB features a touch screen tablet, a ballot printer, and wireless connectivity to the 

MiFi device.  EPBs are used in every polling place to check in voters. Paper voter 

registration lists will be provided to serve as a backup in case EPBs are not available 

and to manually process some voters to help determine whether a person is eligible 

to vote in an election and at the correct precinct. 

MiFi 

The MiFi wirelessly connects the Electronic Poll Books to the county office for live 

updates. It does NOT provide internet access to phones, computers, or other election 

equipment. 

 

EPB 2023 version EPB 2020 version 

 

Ballot Printer 

 

MiFi 

EPB Equipment Currently in Use 
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Ballot Printer 
The ballot printer prints a barcode on the ballot card to be read by the BMD. The 

barcode indicates a voter’s ballot style for that election. The barcode does not 

identify the voter. 

Ballot Marking Devices (BMDs)  

The Ballot Marking Devices are easy-to-use electronic voting systems equipped with 

a touch screen to mark ballots as instructed. BMDs are used in every polling place to 

mark standard paper ballots and are programmed to prevent overvotes (selecting 

more candidates/responses than allowed per race/question). Each polling place 

should have one BMD for each 250 registered voters, or portion thereof, or as near 

thereto as may be practicable (§7-13-1680). BMDs must have a means to ensure 

voter privacy. 

Ballot Marking Device (BMD) Accessibility 

All BMDs have features that make voting accessible for all voters. 
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Every BMD features an audio ballot reader that 

makes voting accessible to voters who are blind 

or visually impaired. Each device is equipped 

with headphones and a headphone jack. If a 

voter indicates they are blind or visually 

impaired, offer use of the audio ballot. Voters may choose to use their own 

headphones.  

Audio Ballot Procedure 

1. Process the voter as standard following the 

steps in Processing the Voter on page 77 in the 

Voters section. It may be necessary for a Poll 

Manager to read the oath to the voter. Assist the 

voter with signing the oath if requested. 

2. Escort the voter to the next available BMD.  

3. Ensure the headphones are plugged into the 

headphone jack on the front panel. Voters may 

choose to use their own headphones. Volume 

and tempo can be adjusted with audio-tactile keypad 

4. Explain that the voter will listen to audio cues through the headphones and may 

use the audio-tactile keypad to navigate the ballot and make selections. Explain that 

after reviewing the ballot, the voter will print the ballot card, which will need to be 

scanned. Direct the voter to put on the headphones and give the voter the audio-

tactile keypad if requested.  

5. Direct the voter to insert the ballot card with the corner cut to the right in the slot 

on the bottom right side of the device. Assist the voter only if the voter requests it. 

Ensure two Poll Managers are present during voter assistance.  

6. Select the appropriate ballot style (if necessary) to begin the voting session.  
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7. Step away from the BMD to provide the voter privacy.  Invite the voter to raise their 

hand at any time if they require any further assistance; if needed, refer to Assistance 

to Voters on page 86 in the Voters section. 

8. After the voter prints their ballot, guide the 

voter to the scanner (if requested). Direct the 

voter to insert the ballot card into the tray on top 

of the scanner. Inform the voter that they may 

place the ballot face down for privacy if they wish to do so, but they may also place it 

face up. (Note: Any adjustments made to the BMD’s text or brightness settings will 

reset when the ballot card is printed.) 

Adjusting Text Size 

1. Insert Ballot Card 

2. At the top of the screen press “TEXT SIZE”  

3. Choose “Regular Text” or “Large Text” 

4. Press RETURN TO BALLOT 

5. Select START VOTING 

Adjusting Brightness 

1. Insert Ballot Card 

2. At the top of the screen press “DISPLAY”  

3. Choose the “-“or “+”   to adjust brightness 

4. Press RETURN TO BALLOT 

5. Press START VOTING 
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Adjusting Contrast 

1. Insert Ballot Card 
2. At the top of the screen press “DISPLAY”  
3. Choose “Full Color” or “Black and White”   
4. Press RETURN TO BALLOT 
5. Press START VOTING   

Scanner 

Ballot scanners are designed to electronically tabulate 

votes from cast ballots. The DS300 system consists of two 

components: the white scanner and the black clamshell 

base. At the polling place, these parts are delivered as a 

single unit and must always remain together.  

When cast in the scanner, ballots are deposited into the  

ballot bin housed in the main ballot compartment. When 

the scanner is inoperable (see page 122 in Election Day 

Issues), the scanner’s emergency/provisional ballot 

compartment can be used to securely store marked 

ballots until the scanner is operational. This compartment 

also securely holds provisional ballots until the end of the 

voting day. 

The scanner prints three report tapes: the Configuration 

Report (taken back to the county), the Zero Totals Report tape (generally called the 

Zeros tape), and the Voting Results tape (generally called the Results tape). The 

Configuration tape prints when the scanner boots up, the Zeros tape prints when the 

polls open, and the Results tape prints after the polls are closed. 
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Ballot Bin 

At least one ballot bin must be provided for 

each ballot scanner. At the close of the 

election, the ballot bin is removed for 

transporting ballots to the county office.  

Seals 
Voting equipment—including the EPB, BMDs, DS300s, and ballot bins—must always 

remain sealed unless access is required as part of an approved opening or closing 

procedure. Equipment and containers must be sealed whenever they are transported 

to or from the polling place, early voting center, or storage facility.  

Poll Managers must: 

• Verify seal numbers before opening equipment. 

• Apply seals as instructed during opening and closing procedures. 

• Record all seal numbers, dates, and times on the Seal Log. 

• Place all removed or broken seals in the container provided by the county. 

• Contact the county office immediately if seal is missing, broken, or does not 

match the recorded number. 

• Equipment opening and closing guides provide detailed instructions for 

managing these seals. During Early Voting, seal activity is recorded on the 

Early Voting Center (EVC) Log. 
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Election Supplies 

The county office will send general office and organization-related supplies for the 

polling place with the Clerk. Each county will send slightly different supplies and 

materials. Below is an example of what a county will send in addition to the items 

included in this section. 
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Voter Registration Lists  

The voter registration list contains the names and information of registered voters in 

the polling place’s precinct, identifying the voter’s correct ballot style (the ballot 

containing the unique combination of election districts in which the voter resides). 

The list will also identify voters who have been issued an absentee ballot or who may 

have other voter statuses. 

All the information on the paper version of the 

voter registration list can be found on the EPB, 

which is the electronic version of the voter 

registration list that is updated in real time with 

information from the county office.  
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Poll Lists  

 
Poll lists are used to capture voters’ signatures when: 

• EPBs are not available/working, and Poll 

Managers must use the paper voter 

registration list (see page 117 in Election Day 

Issues)  

• Voters are voting curbside (see page 87 in 

Voters) 

• Checking in provisional voters when not using the EPB (defer to county 

guidance in this case) 
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Paper Ballots 

Ballot Types 

Ballot Cards 

Ballot cards are issued to voters at the check-in table and are inserted into 

a ballot-marking device (BMD) by the voter to begin a voting session. 

After making selections, voters review their selections and print their 

ballot card. Voters then review the printed ballot card and cast their ballot 

by inserting it into the scanner. The scanned ballot cards are then 

automatically fed into a ballot bin in a compartment in the scanner base.   

Hand-Marked Ballots 

Hand-marked paper ballots are marked by the voter using a blue or black 

ink ballpoint pen. These are used when BMDs are unavailable or not working or when 

there is a problem with qualifying a voter. There are two different 

types of hand-marked paper ballots: emergency/provisional and 

failsafe provisional ballots.  
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Ballot Styles 
A ballot style is the combination of offices that appear on a voter’s ballot depending 

on the voter’s address. Each polling place may have numerous ballot styles. Ballot 

styles are assigned automatically, and a voter’s ballot style is indicated on both the 

EPB and on the paper voter registration list. 

At the end of voter check-in, the Electronic Poll Book (EPB) printer will print a barcode 

on the voter’s ballot card. When the voter inserts the ballot card into the BMD, the 

voter’s correct ballot style will automatically appear. If providing a voter a hand-

marked paper ballot or if the ballot card printer is not working (see page 121), you 

will need to refer to either the EPB or paper voter registration list in order to 

determine the voter's correct ballot style. 
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Arrival at the Polling Place 

Poll Managers must arrive at the polling place 

no later than 6:00 a.m., one hour before polls 

open at 7:00 a.m., and Clerks must arrive no 

later than 5:30 a.m. Managers should be 

dressed appropriately and comfortably in 

politically neutral attire. Personal items such as 

food, drinks, medications, and cell phones must 

be safely stored away. Emergency contact 

information is highly encouraged to be written in the Poll Manager Handbook, and all 

Poll Managers are highly encouraged to always wear their badges.  

Election Day Manager’s Oath 

Before opening the polls, the Poll Managers must take and sign a second oath 

administered by the Clerk in addition to the oath signed at training (included in 

polling place materials). This signed oath must be returned to the county office at the 

end of the day.  

“We do solemnly swear that we will conduct this election according to law and will 

allow no person to vote who is not entitled by law to vote in this election, and we will 

not unlawfully assist any voter to prepare his ballot and will not advise any voter as to 

how he should vote at this election.” (§7-13-100)  

Pay Vouchers 

Clerks and Poll Managers must complete and sign a Pay Voucher to certify their 

service for the election. This form includes the worker’s name and the number of days 

worked. Each worker affirms that the information provided is true and that they 

served as a Poll Manager or Clerk for the duration of Early Voting and/or Election 

Day. The Clerk will receive the Pay Voucher form in the Clerk supplies and is 
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responsible for ensuring all required signatures are obtained before materials are 

returned to the county office. 

Clerk Delegates Roles and 
Responsibilities 

During the morning briefing, the Clerk assigns 

roles and responsibilities to Poll Managers. Poll 

Managers may serve in various roles throughout 

the day, and these assignments should rotate to 

support workflow, reduce fatigue, and ensure all Poll Managers gain familiarity with 

each station.  

Security and Safety Briefing  

After assigning roles, the Clerk should conduct a short Security and Safety Briefing to 

ensure all Poll Managers understand their responsibilities for protecting election 

materials and responding to emergencies. 

Security Procedures 

• All components: Electronic Pollbooks, Ballot Marking Devices, Scanners, ballot 

bins, laptops, or other critical components will be assigned an asset tracking 

number.  Your county will use serial numbers, barcode numbers, or asset 

stickers. All components must be accurately documented.    

1. Always maintain custody of all election materials and equipment while 

transporting to and from the polling place. 

2. If any equipment or materials are left unattended, they must be locked in a 

secure area. 

3. Follow all voting system opening and closing procedures exactly as instructed. 

4. Use seals properly and record all seal numbers on the seal log as required. 

5. Secure ballot cards and paper ballots when not in use. Never leave ballots 

unattended. 

6. Verify that ballot compartments and ballot boxes are locked, sealed, and 

always monitored. 
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7. Notify the county office immediately of any security concerns. 

Safety & Emergency Preparedness 

• Identify all exits at the polling place. 

• Locate fire extinguishers, alternative telephones, and fire alarm handles. 

• Ensure your cell phone is always charged and turned on. 

• Know the exact address of the polling place and be prepared to give clear 

directions inside the building if you must call 9-1-1. 

• All poll workers must be aware of emergency procedures for situations such as 

fire, power outage, bomb threat, severe weather, flooding, or violent incidents. 

This information should be provided by the county office. 

• If a fire alarm sounds or the Clerk announces an evacuation, all poll workers 

voters and others must exit immediately. 

• Do not re-enter the building until directed to do so by emergency personnel or 

law enforcement. 

• Ask poll workers at the start of the day if anyone has medical conditions the 

team should be aware of in case of an emergency. 

Election Day Supplies  

During the opening of the polling place, confirm that all Election Day supplies and 

equipment provided by the county office are present and accounted for. While each 

county may supply slightly different items, the Clerk will receive general office and 

organizational materials along with voting equipment. Refer to page 55 in the 

Equipment and Supplies section of this handbook for the complete list of items.  
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Ballot Reconciliation Worksheet 

The Ballot Reconciliation Worksheet is used to track ballot accountability throughout 

Election Day. It documents: 

• Ballots provided 

• Ballots voted 

• Ballots remaining 

• Number of voters checked in 

During opening procedures, the county office provides the count for Sections A and 

B of the Ballot Reconciliation Worksheet. These sections account for the ballot cards 

and hand-marked paper ballots supplied to the polling place. The Clerk verifies the 

number of ballot cards indicated by check mark. 

Setting Up the Polling Place  

Layout, equipment, and accessibility should all be 

considered when setting up a polling place. A 

polling place should have a layout that includes a 

check-in table, an area for resolution needs, a 

curbside voting area, and designated spaces for Poll 

Watchers and Observers. Accessibility both inside 

and outside the polling place should be maintained.  

SEC FRM 1150 - 202408 



66 

Equipment Opening Procedures 

Equipment must be set up according to opening procedures and properly sealed 

before the polls open. The following sections provide opening procedures for the 

EPB, BMD, and scanner. Seal numbers are provided on the seal log and must be 

verified against the recorded numbers. All required seals must be applied prior to 

opening the polls, and all seal numbers must be recorded on the seal log. Detailed 

instructions for managing and applying seals are included in the opening guides on 

the following pages. 
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Opening Checklist  

The Opening Checklist is used by the Clerk to ensure that all required polling place 

setup steps are completed before the polls open. This checklist also documents that 

election equipment and materials provided to the polling place have been properly 

placed, secured, and opened in accordance with state procedures. The checklist 

must be completed by 7:00 a.m. If any questions, discrepancies, or issues arise while 

completing the checklist, the Clerk should immediately contact the county voter 

registration and elections office or a Polling Location Technician for assistance. 
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Opening the Polls 

At 7:00 a.m., the Clerk publicly announces that the polls are open, and the voting 

process begins. No voter can begin the voting process before 7:00 a.m.  
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Voter Qualifications 

To be eligible to vote, South Carolinians must (§7-5-120): 

• Be a United States Citizen; 

• Be at least 18 years of age on or before the next election; 

• Be a resident of South Carolina in the county and polling precinct in which they are 

registered; 

• Not be under a court order of mental incompetence; 

• Not be serving a prison term resulting from a crime conviction; 

• Have never been convicted of a felony or offense against election law (unless the 

full sentence, probation and parole have been served or a pardon for the 

conviction has been received); and 
• Must be registered to vote at least 30 days prior to the election (§7-5-220). 

Processing the Voter  

1. Voter Presents Photo Identification  
If the voter does not present a qualifying photo 

ID, the voter may vote a provisional ballot.  

Refer to Voter Without Qualifying Photo 

Identification on page 112 in Election Day 

Issues. Examples of qualifying IDs are a SC Drivers License, SC DMV Photo ID, 

Photo Voter Registration Card, US Passport, SC Concealed Weapons Permit, and a 

Federal Military ID (§7-13-710).  

2. Verify Photo, Expiration Date 
Verify the photograph on the qualifying photo ID is that of the person seeking to 

vote. Check any expiration date the photo ID may have. If the ID is expired, ask the 

voter for another form of qualifying photo ID. If the voter has no other form of 

qualifying photo ID, follow the procedures under the Voter Without Qualifying 

Photo Identification on page 112 in Election Day Issues. 
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3. Locate Voter on Electronic Poll Book 
If the voter presents a Driver’s License or DMV-Issued ID card, Poll Managers can 

scan the barcode located on the back of the ID. The EPB automatically scans the 

barcode and pulls up the voter details. 

If the voter presents an ID issued by an agency other than the SCDMV, or the 

barcode will not scan, select “Search for Voter.”  

Enter the first few letters of voter’s last and first names and search results begin to 

appear.  Enter the date of birth to narrow results. NEVER allow a voter to 

perform their own search. Select the correct voter.  
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4. Verify Address 

Ask the voter to verify their address. For 

example: “Can you please verify your 

current address?”   

If the voter confirms the address as 

listed, proceed to the next step. If the 

voter’s address is different from what is listed on the voter registration list, see the 

Address Not Correct on Voter Registration List on page 104 in Election Day Issues. 

5. Check for Comments or Status Codes 

In the electronic poll book, a status indicator will be present next to the voter’s 

name, address, and date of birth. Once you click on the voter’s name, you will see 

the voter’s basic information and the full status indicator. Follow the instructions 

listed under the comments sections. 
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Status Indicators 

 
When a status code indicates that a voter is ineligible to vote, the voter may not vote 

at the polls on Election Day, as attempting to vote when ineligible (including 

attempting to vote twice) is a felony in South Carolina. 
If you are using the paper voter registration list, you may see one of the below listed 

status codes:  

I-M Stands for “Inactive – Moved” and indicates that the State Election Commission 

has received information that the voter has moved. Follow steps under I-F 

below. 
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I-F  Stands for “Inactive – Failed to Respond” and indicates the voter failed to 

respond to a confirmation mailing conducted by the State Election Commission 

to verify the voter’s address. 

The “I-M” and “I-F” designations do not necessarily require any extra action by 

the Poll Manager. These designations are used primarily by the voter 

registration office. It is essential to ask every voter whether the address shown 

on the EPB screen is correct, including voters with “I-M” and “I-F” designations. 

If a voter with one of these designations states that the address on the voter 

registration list is correct, the voter should be allowed to vote a regular ballot 

using the BMD and scanner. If the voter indicates the address is incorrect, 

please refer to Address not Correct on Voter Registration List on page 104 in 

Election Day Issues.   

6. FOR PRIMARY ELECTIONS ONLY 
If the election is not a Primary, go to STEP 7. 

If more than one primary is being held, ask the 

voter to declare in which political party’s primary 

they wish to vote. 

If only one party’s primary is being held, inform 

the voter which Party Primary is being held that 

day, confirming they are there to vote in that Primary. 

Ensure that you select the correct option on the EPB screen by choosing either 

“Republican” or “Democratic” and “Election Day.” 

In some cases, you may see up to four options if the EPB is set to include the early 

voting period. 

7. Voter Signs Voter’s Oath   

Select “Issue Standard.” DO NOT select “Issue Provisional.”  
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Flip or rotate the EPB screen toward the voter. Ask the voter to read the oath and 

sign in the box using their finger or a stylus.  By signing the poll list, the voter is 

taking the voter’s oath. It is not necessary for a Poll Manager to read the oath to 

the voter (unless the voter is illiterate or blind). Please see below the oath that they 

are signing:  

  

“I do solemnly swear or affirm that I am 

qualified to vote at this election 

according to the Constitution of this 

state, and that I have not voted during 

this election.” (§§7-13-710, 7-13-720)  

 

Ask voter to touch “Done Signing” when they finish signing. Flip or rotate the EPB 

back, ensure the voter signed, and touch “Accept”. 

8. Print Ballot Card 
Place one blank ballot card into the printer with the cut corner to the right. The 

printer will begin printing when you select “ExpressVote Activation Card” then 

“Issue Ballot,” and will eject the ballot card when complete. Touch “Complete 

Check-in,” then provide the voter with the printed ballot card.  
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9.  Direct Voter to Next Available Ballot-Marking Device (BMD)  
Ask the voter to insert the ballot card with the 

cut corner to the right. The voter’s ballot style 

will automatically appear when the ballot card 

is inserted. 

After the voter makes their selections, the BMD 

will print the ballot card. Ask the voter to review and confirm their selections on 

the ballot card. 

10. Direct the Voter to the Scanner  
You can say: “Please place your ballot in the 

upper tray.” 

Have the voter wait until the screen reads “Thank 

you for voting”. Thank the voter for voting and 

provide an “I Voted” sticker (if available). The voter has voted and may leave the 

polling place. 

BMD & Scanner Voting Procedure 
After the voter is checked in, a Poll Manager will direct them to a BMD. If the voter 

requires direction on how to vote using the BMD and scanner, Poll Managers can 

refer to the following step-by-step guide.  
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Assistance to Voters

Generally, no one except a voter completing their 

ballot is allowed within 5 feet of the voting booth. 

However, any voter who requires assistance to vote 

by reason of blindness, disability, or inability to 

read or write may be given assistance by a person 

of the voter’s choice, other than the voter’s 

employer or agent of that employer or officer or 

agent of the voter’s union (§7-13-770).  

Assistants may include, but are not limited to: spouses, family members, friends, 

candidates, Poll Watchers, Poll Managers, voters waiting in line, and minors.  

Determining if a Voter is Entitled to Assistance 

1. The voter must request assistance. Do not assume that anyone needs assistance, 

volunteer anyone for assistance, or allow anyone else to do so. 

2. Say to the voter: “The law provides that any voter who requires assistance to vote 

for reason of blindness, disability, or inability to read or write is entitled to that 

assistance. Do you request assistance for one of these reasons?” 

3. If the voter answers, “Yes,” say: “You may choose anyone you wish to assist you in 

casting your ballot except for your employer, an agent of your employer, an officer of 

your union, or an agent of your union.” 

4. After the voter has selected an assistant, confirm with the assistant that the assistant 

is not the voter’s employer, agent of that employer, or officer or agent of the voter’s 

union. 

5. The voter and their chosen assistant may enter the voting booth to complete and 

cast the voter’s ballot.  

Under normal circumstances, a Poll Manager would accompany the voter into the 

voting booth only if the Poll Manager is chosen to be the voter’s assistant. However, if 

the Poll Managers have credible evidence or good reason to suspect that there is any 

scheme to defraud voters who are entitled to assistance, a Poll Manager may be 
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appointed to accompany the voter and the voter’s assistant into the voting booth to 

act as an observer.  

An example of this would be if a family member is brought to assist. The Poll Manager 

is there to ensure the ballot is marked in strict accordance with the voter’s wishes. If 

the Poll Manager sees that the assistant is not marking the ballot as the voter wishes, 

or is otherwise acting improperly, the Poll Manager should challenge the ballot.  

Instructions After the Voter has Entered the Voting Booth 

If a voter asks for further instructions 

concerning voting procedure after they have 

entered the voting booth, two Poll Managers 

must attend to the voter to provide 

instruction or clarification. After giving 

instructions, the voter must be allowed to mark their ballot in secret.  

Curbside Voting 

Any voter who, because of a disability or being 

age 65 or older, cannot enter the polling place in 

which they are registered to vote or is unable to 

stand in line to vote, may vote outside the polling place inside a vehicle in the closest 

available parking area (§7-13-771, National Voting Accessibility for the Elderly 

and Handicapped Act). 

• Curbside voting signs must be displayed in the designated curbside parking 

area. 

• Managers must monitor the curbside parking area in intervals of no more than 

15 minutes.  

• No person other than the voter is permitted in the vehicle in which the voter is 

casting a ballot unless the voter is entitled to assistance as provided in Section 

7-13-770. 

• Only those who meet these qualifications may vote curbside. The driver of the 

vehicle or the voter’s caregiver may not vote curbside unless they also meet 
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these qualifications. The driver or caregiver would need to vote normally at 

their polling place or vote absentee if qualified. 

• Curbside voting does not allow a voter to “jump” to the front of the line. A 

curbside voter marker should be given to another voter in line to alert the 

manager’s table when it is the curbside voter’s turn to vote. 

• Do not continuously use the same BMD for 

curbside voting. Continually using the 

same device can quickly reduce the battery 

charge. Don’t forget to reconnect the 

power cord when returning the device. 

 

Curbside Voting Procedure 

1. Greet the curbside voter at the vehicle by asking, “Are you eligible to vote 

curbside?”  

Additional questions you may ask: 

• “Do you have a disability?” OR “Are you age 65 or older?”  

• “Are you unable to enter the polling place?” OR “Are you unable to stand in 

line?”  

2. Ask for the voter’s photo ID.  Verify the expiration date and verify the photo on the 

photo ID matches the voter.  

• A caregiver may also bring the photo ID inside to the managers. If so, verifying 

the photo must be done in conjunction with Step 6. 

3. If there is a line, provide the next voter in line with a marker to notify Poll Managers 

at the check-in table when it is the curbside voter’s turn to vote.  
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4. Once the marker arrives at the check-in 

table, take the photo ID and process the 

voter on the EPB. On the signature screen 

using your finger, write “C” then the 

number of the voter’s signature on the poll 

list. For example, if the voter is the third 

curbside voter, write “C-3.”   

5. When it is the voter’s turn to vote, two 

managers take the curbside poll list, a 

ballot card, and a BMD to the voter’s 

vehicle.  

6. Ask the voter to sign the appropriate 

page and line number on the list, then 

return their photo ID.  

7. Provide the voter with a ballot card and a privacy sleeve. 

8. If using a Curbside Cart, wheel the cart in place so the screen is at the voter’s car 

window. Otherwise, according to the voter’s preference, either hold the BMD on the 

windowsill, place it in the voter’s lap, place it on the center console or place it in the 

seat beside the voter. 

9. Instruct the voter to insert the ballot card in the BMD to begin the voting session. 

When they are done, and the ballot has printed, instruct the voter to put the ballot 

into the privacy sleeve and return it to you or the other Poll Manager. 

10. Explain to the voter that you and the other Poll Manager will take the ballot 

directly to the scanner inside the polling place to cast the ballot.  

11. The two Poll Managers take the poll list, the BMD, and the voter’s ballot in the 

privacy sleeve directly back inside the polling place. While one Poll Manager 

watches, the other Poll Manager slides the ballot out of the privacy sleeve face down 

into the ballot scanner to cast the voter’s ballot. Return the BMD inside and reconnect  

it to its power source. 

12.. Thank the voter for voting and provide an “I Voted” sticker (if available). 
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Voter Guidelines in the Voting Booth  
Husband and Wife Voting Together 

It is unlawful for husbands and wives who are capable of voting separately to enter 

the voting booth together for the purpose of voting. The only exception to this is if 

one spouse is disabled and requests the assistance of the other to vote. Please refer to 

Assistance to Voters on page 86.  

Children in the Voting Booth 

Minor children (age 17 and under) of a voter may accompany the voter in the voting 

booth. Voters must confirm they are the parent of any accompanying children.  

What is Allowed in the Voting Booth? 

Voting Booth Management 

Poll Managers should check the voting booths on a regular basis to ensure that no 

marked sample ballots have been left behind. Voters may not allow a marked sample 

ballot to be seen by others in the polling place (Refer to Campaign Material on page 

29). 



91 

Allotted Time 

Voting at Ballot-Marking Devices 

No voter can stay in a voting booth longer than three minutes. After three minutes 

have passed and if other voters are waiting, the voter should be reminded of the 

three-minute rule and asked to finish voting (§7-13-1820). 

Voting on Hand-Marked Paper Ballots 

When hand-marking a paper ballot, no voter can stay in a voting booth for longer 

than five minutes, regardless of whether the voter is receiving assistance. After five 

minutes have passed and if other voters are waiting, the voter should be reminded of 

the 5-minute rule and asked to finish voting (§7-13-760). 

If a voter’s time in the booth is interfering with the conduct of the election, the voter 

may be removed by the Poll Managers. 

Marking & Voting the Ballot 

Write-in Votes 

In general and special elections, the voter may write in the name of any person they 

choose for any office except President and Vice President. 

Write-in votes are not allowed in primaries, primary runoffs, and nonpartisan runoff 

elections. 

Crossover Voting 

Crossover voting is the act of voting a straight party ballot then “crossing over” and 

voting for a candidate of another party for a particular office. Crossover voting is 

allowed. 
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Defaced or Spoiled Ballots 

If a voter defaces or makes a mistake marking their ballot, they may obtain one 

additional ballot upon returning the ballot to the managers. The voter may not be 

given a second ballot unless the originally-issued ballot is returned to the Poll 

Manager. 

To replace a spoiled ballot:  

1. Have the voter fold the ballot and write “spoiled” across the back of the spoiled 

ballot and place it in the Spoiled Ballot Envelope. 

2. Using the voter’s ID, search for and select the voter in the EPB. When found, select 

“Reissue Standard”. 

3. Select the Reissue Reason (for this scenario you would select “Voter Spoiled 

Ballot”) 

4. Complete the rest of the ballot issuing process. 
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All defaced or spoiled ballots must be accounted for and turned over to the county 

office by the Poll Managers following the election. 

The EPB will not issue more than two total ballots to a voter. If a voter reaches their 

limit of two ballots at the fault of the election staff, the Clerk should call the county 

office and have them amend the record in Connect to show a ballot has been issued. 

The Clerk will then take a blank ballot card to the BMD and manually select the voter’s 

ballot style.  

Voting in Primaries and Runoffs 

Primaries 

State law prohibits a voter from voting in more than one party’s primary and requires 

the voter to choose the primary in which they wish to vote (§7-13-1040). 

When voting in a Primary, the Oath voters take is different than the one for other 

elections: 

 

"I do solemnly swear or affirm that I am duly qualified to vote at this primary election 

and that I have not voted before at this primary election or in any other party's primary 

election or officially participated in the nominating convention for any vacancy for 

which this primary is being held." (§7-13-1010) 

Primary Runoffs 

Voter voted in primary: Can vote only in the 

same party’s runoff. 

Voter did not vote in primary: Can vote in 

either party’s runoff. 

For example, if a voter votes in a Republican 

primary, the voter may vote in the Republican 

runoff; however, the voter may not vote in the Democratic runoff even if there is no 

Republican runoff (§§7-13-50, 7-13-1040, 7-17-610). Alternatively, if they did not 

vote in a primary, they may vote in either runoff.   
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What to Expect 

Early Voting Centers (EVCs) are available for all elections (except Presidential 

Preference Primaries) during the 2-week period preceding a Tuesday election. 
EVCs are polling places, and polling place rules and expectations generally apply to 

them.  

At an EVC, a voter may:   

• Cast their ballot at any Early Voting Center in 

the county in which they reside, either inside or 

curbside as on Election Day 

• Return their absentee ballot (absentee ballots may NOT be returned to polling 

places on Election Day) 

• Update their voter registration address (in-county moves only)  
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Holiday Exemption   

State law requires Early Voting Centers be closed on legal holidays. (§7-13-25) Legal 

holidays are those recognized by State and Federal law, not County ordinance. (§7-

13-20)  

Security and Accountability   

An Early Voting Center Logbook will be provided and used at each EVC for security 

and accountability purposes. The EVC Logbook must be completed daily for 

opening, closing, transporting, and receiving of ballots.   

For accounting, tracking, and auditing purposes, each ballot bin will be labeled to 

correspond with the specific scanner it will be used with. If your county assigns two 

ballot bins to one scanner, the ballot bins will have matching labels. The bins will be 

on a rotation throughout the Early Voting period as ballots are transported back to 

the county office each evening. Clerks will return one ballot bin to the county office 

and be given an empty ballot bin for use the next day.   

Throughout the Early Voting process, all ballot cards, paper ballots, and equipment 

keys must be secured while not in use.  Do not share voting equipment passwords 

with anyone other than staff and employees 

working the Early Voting Center. Never share 

Voter Registration and Election Management 

System (VREMS) passwords or two-factor 

authentication tokens with any other person.  Do 

not leave ballots, computers (used for VREMS access), and voting equipment 

unattended.  
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Early Voting Opening Procedure   

During Early Voting, opening and closing procedures are different from Election Day. 

Each day, Clerks and assigned Poll Managers must verify the seals from the previous 

day, document and verify ballot counts, and record all of this in the Early Voting 

Logbook. 

Voting at Early Voting Centers 

Ballots 
EPBs and voting equipment at EVCs contain 

every voter, precinct, and ballot style in the 

county for the election being conducted. 

This means that any voter who is eligible to vote in that election can vote at any EVC 

during Early Voting. Follow standard procedures for checking in voters found in the 

previous Voters section.  

Voter Change of Address 

Registered voters who have moved can update their address at EVCs. These voters 

must complete a change of address form or a voter registration application. Once 

complete, the voter’s record must be updated in the state VREMS. After the record 

has been updated, the county office must push this updated voter information to the 

EPB before they are allowed to check in and get their ballot. 
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Absentee Ballot Drop-Off 

Absentee ballots can be returned in person 

at EVCs. During some elections, a Clerk may 

be given VREMS access to process any 

returned absentee ballots. A ballot box will 

be provided that must be locked and sealed at the beginning of each day, with the 

seals recorded in the EVC Logbook. This ballot box must remain sealed and never 

opened at the EVC. 

When accepting absentee ballots, make sure to 

check the return envelope for completion. Do 

not accept the return envelope if it is 

incomplete. Once accepted at the EVC, absentee ballots must be processed 

immediately, either by the Clerk with VREMS access or remotely by county staff. At 

the end of each day, returned absentee ballots must be securely transported to the 

county office. 
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Early Voting Closing Procedure 
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Early Voting Ballot Reconciliation Worksheet 
Like on Election Day, the Early Voting Ballot Reconciliation Worksheet is used to 

account for ballots used and unused in the polling place. Because Early Voting is over 

an extended period, this Worksheet also 

accounts for ballots used and unused on 

each individual day of Early Voting as well 

as for the duration of Early Voting. 
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Issues During Check-In 

Name Not Found on Electronic Poll Book (EPB)  

A voter’s name not being on the voter registration list could be an indicator that a 

voter is not registered or has moved away from the precinct. However, just because a 

voter’s name is not on the voter registration list does not necessarily mean the voter 

cannot vote at that polling place.  

Voter Not Found: Troubleshooting 

1. If the initial search on EPB does not find voter in your precinct, touch “Expand 

Search” to search all voters in the election. 

2. If the voter is registered in another precinct, the status code will read, “Active 

Eligible – Wrong Poll.” Verify with the voter that they still live at the address on the 

EPB. 

If the address is correct: Touch “Find Poll Place.”  
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Provide the voter with the address of their correct polling place and offer to send 

a text with the address to the voter’s phone.  Touch “Send Text.”  Enter the voter’s 

cell phone number and touch “Send.”   

If the address is not correct: Refer to the Failsafe Provisional Voting section on 

page 109.   

3. If the voter cannot be found in any precinct, call the county office. The staff will 

search records to determine if/where the voter is registered. The county staff will 

further instruct you as necessary. 

Sometimes, the county will update the voter’s registration and move a voter into 

your precinct remotely. When that happens, ensure the EPBs are connected to the 

MiFi properly. If they cannot connect, they may direct the Clerk to add them to the 

paper Voter Registration List. 

Manually Adding Voters 

1. In the next blank line at the end of the paper 

voter registration list, write the voter’s 

information (name, address, and date of 

birth, if available) from the voter ID. 

2. On the paper poll list, have the voter sign the next available line.   

3. Write the page and line number on the registration list.  

4. Initial in the manager’s initials column.   
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5. Shade in the “Voted” circle.   

6. Provide voter with blank ballot card.  At the BMD, manually select voter’s ballot 

style provided by the county office.   

If the office cannot locate the voter’s record or you cannot contact the county office, 

and the voter insists on voting, the voter may vote a provisional ballot. Complete the 

Voter Information Section and Section B of the Provisional Ballot Envelope listing the 

reason for the challenge. Continue the provisional voting process by following the 

procedure in the Issuing a Provisional Ballot section on page 106. 

Address Not Correct on Voter Registration List 

Verify with the voter that the address in the EPB is correct. If the voter says the 

address on the list is not correct: 

1. Ask for the voter’s current address. 

2. Determine if the address is inside or outside the precinct.  You may need to call 

the county office for help.  

• If the voter’s address is outside of the precinct, refer to Failsafe Provisional 

Voting procedures on page 109. 

• If the voter’s address is inside the precinct, the voter must complete a Change 

of Address form. 

• If you are unable to determine whether the address is inside or outside of the 

precinct, or if the county is unreachable, it may be best to send the voter 

directly to the county office for further address verification. The county office 

will send the voter to the correct voting precinct. If the voter insists on voting, 

they may vote a provisional ballot under Section B, reasoning Other. 

Only check the voter in when the county verifies the address has been successfully 

updated. 

• EPBs connected to network: county office updates voter remotely, then 

process the voter through the EPB.  
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• EPBs NOT connected network: Process the voter on the EPB but do not print 

the ballot card. Refer to page 121 for instructions on skipping ballot printing 

and selecting the correct ballot style at the BMD. 

If the voter insists on voting at the polling place, allow voter to vote a provisional 

ballot. Complete Section A of the Provisional Ballot Envelope. Follow instructions for 

issuing a provisional ballot on page 106.  

Absentee Ballot Issued or Returned 

On Election Day, Poll Managers cannot, under any circumstances, accept absentee 

ballots in the polling place (§7-15-385). If a voter wishes to turn in their voted 

absentee ballot, they must deliver it to the county office before the close of the polls. 

Voted at Early Voting Center 

If a voter casts a ballot at an Early Voting Center, they are ineligible to vote on 

Election Day. It is a felony to vote or attempt to vote more than once in an election. 
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On the EPB, you will see the voter’s status as “Active: Early Ballot Issued” and they will 

be highlighted in red.  

Provisional Voting 
Refusal to provide eligible voters with the opportunity to vote during voting hours are 

engaging in willful neglect or corrupt conduct (§7-25-160). When Poll Managers are 

in doubt of a voter’s eligibility, or someone in 

the polling place issues a challenge, the 

voter must be issued a provisional ballot.  

A provisional ballot is generally issued when: 

• A voter has moved within 30 days of an election and hasn’t changed their 

registration. 

• A voter has moved within the county they’re registered in but haven’t updated 

their address. 

• There are uncertainties or challenges to a voter’s eligibility. 

• They do not momentarily possess or cannot obtain a valid photo ID. 

The county office will give instructions as to whether provisional voters will be 

checked in on paper Provisional Poll List or the EPB. 

Issuing a Provisional Ballot on the EPB 

Check the Voter In 

1. Locate voter in the EPB. Provisional ballots can be issued for voters in your precinct 

or voter who are found in other precincts.  
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2. Select “Issue Provisional.”  

 

3. Select the appropriate provisional reason and touch “Next.” 

4. Rotate the screen toward voter and ask voter to sign and touch “Done Signing.” 

5. When the voter is done signing, rotate the screen back, ensure voter signed, and 

touch “Accept.” 
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6. In most cases, the voter’s correct precinct will be automatically found and chosen 

by the EPB.  

*** WARNING! DO NOT TOUCH “ExpressVote Activation Card!” All provisional 

voters must vote a hand-marked paper ballot *** 

If an ExpressVote Activation Card is accidentally issued, spoil the ballot, and 

provide the voter with a hand-marked paper ballot. 

7. Touch “Complete Check-in.” 

Manager completes the Provisional Ballot Envelope 

8. Complete Voter Information Section. 

9. Complete the appropriate section (A, B, C, or 

D) depending on reason for voting provisional 

(see following sections). If using Section A or 

D, voter must also complete and sign. 

Voter marks their ballot 

10. Manager provides the voter:  

• Completed Provisional Ballot Envelope 

• Emergency/Provisional or Failsafe Provisional ballot  

o Make sure to provide the correct ballot style and remove the stub on the 

bottom the ballot before handing it to the voter. 

• Blue or black ballpoint pen 
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11. Direct voter to a nearby voting booth to mark the ballot. Instruct the voter to 

place the ballot in the provisional ballot envelope when finished, seal the 

envelope, and return it to the manager’s table. 

Monitor the voter to ensure the voter returns to the manager’s table and does not 

attempt to leave the polling place or scan the ballot in the scanner. If possible, 

notify the scanner or exit monitor to assist with monitoring. 

When the voter returns the provisional ballot envelope, verify the voter placed the 

ballot in the envelope and the envelope is sealed. 

12. Provide voter Notice of Provisional Ballot Hearing and verbally inform the voter of 

the date, time, and location of the hearing. 

13. Insert the envelope in the emergency/provisional ballot slot or in a separate 

ballot box designated for that purpose. 

Failsafe Provisional Voting 

Failsafe provisional voting is designed to allow 

voters who have moved from one precinct to 

another and failed to update their address to be 

able to update their address on Election Day and vote (§7-5-440).  

 

Failsafe voting applies in two situations:  

• Voter moves from one precinct to another within the same county. 

• Voter moves from one South Carolina county to another within 30 days of an 

election.  

A voter in either of these situations has two options: 

• Vote at the polling place where the voter’s name is on the voter registration list 

(in the voter’s previous precinct). The voter votes a limited, failsafe ballot 

containing only federal, statewide, countywide, and municipality-wide offices. 

NOTE: In a local election that is not countywide, the former polling place may 

not be open, and the only option would be to go to the county office. 

• Go to the voter registration office in the voter’s current county of residence, 
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complete a change of address form, and vote a full ballot. 

If voting failsafe at the polling place, follow these steps: 

1. Manager completes Voter Information section and Section A of Provisional 

Ballot Envelope.  

2. Voter signs Section A of Provisional Ballot Envelope. 

3. Continue the provisional voting process by following the procedure in the 

“Voting a Provisional Ballot” section.  

a. Be sure to provide the correct Failsafe Provisional ballot.  

Failsafe voting does NOT apply in these situations: 

• Voter moves within their precinct. This voter votes a regular ballot using the 

BMD and scanner (see “Address Not Correct on Voter Registration List”). 

• A voter who has moved from one South Carolina county to another prior to 

30 days before the election. In this case, the voter should have registered in 

their new county by the 30-day deadline. If the voter moved before the 30-

day mark and did not register in their new county, the voter is not eligible to 

vote in the election. 

Failsafe Provisional Voting in Municipal Elections 

Failsafe provisional voting also applies to municipal elections with some differences: 

• A voter must have resided within the municipality for at least 30 days to be eligible 

to vote in a municipal election. 

o Move within Precinct within Municipality: If the move is within the same 

precinct and within the municipality, the voter completed a change of 

address form, then votes a regular ballot using the BMD and scanner (see 

Address Not Correct on Voter Registration List section on page 104). 

o Precinct to Precinct within Municipality: If the move is from one precinct 

within the municipality to another precinct within the municipality, choose 

from the two options under the “Failsafe Voting” section. 

• Move from Outside a Municipality: If a voter has moved from outside a 

municipality to inside a municipality, ask the voter when the move occurred. 
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o If the move occurred before the 30-day mark, failsafe voting applies, as the 

voter has been a resident of the municipality for 30 days. 

o If the move occurred after the 30-day mark, the voter is not eligible to vote, 

as they have not resided in the municipality for 30 days. 

There are additional considerations when a municipal election is being held with a 

county or state election and when a municipality is split by county lines. In these 

situations, refer to your County Voter Registration and Elections Office for assistance. 

Voter Qualification Challenges 

Challenges by Poll Managers 

If you are reasonably sure a person is qualified to vote, you must provide the voter a 

ballot (§7-13-730). 

If you have good reason to believe a person has already voted, you must prevent 

them from voting. (For example, the EPB indicates the person voted absentee or the 

paper voter registration list has ABS next to the voter’s name.) You must also prevent 

any person from voting who is not a registered voter or who has become disqualified 

for any cause. It is your duty to challenge the vote of any person who may be known 

or suspected to not be a qualified voter (§7-13-810). 

Voter Qualification Challenge Procedure 

Challenges must be made before the voter inserts their ballot in the scanner or 

deposits their ballot in a ballot box. No challenge may be considered after that time.  

When a Poll Manager, Watcher, or voter challenges a ballot, the Poll Manager must 

explain to the voter the qualifications of a voter (§7-5-120, see page 77 in Voters).  

If the person whose ballot is challenged insists that they are qualified, and the 

challenge is not withdrawn, the voter must vote a provisional ballot. 

On the provisional ballot envelope, complete the Voter Information section and 

Section B, Voter Qualification Challenge, listing the reason for the challenge. 

Continue the provisional voting process by following the procedure outlined in the 

Issuing a Provisional Ballot section. 
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Voter Without Qualifying Photo Identification 

If a voter does not present one of the qualifying 

photo IDs, the manager must ask: “Did you 

forget to bring your photo ID to the polls, or do 

you not have a photo ID?”  

If the voter forgot to bring their photo ID, the voter has two options: 

1. Leave polling place, return with photo ID, and vote a regular ballot using 

the BMD and scanner. 

2. Vote a provisional ballot now and present valid photo ID later to County 

Board of Voter Registration and Elections no later than Provisional Ballot 

Hearing. Explain that the ballot will NOT count unless voter presents valid 

photo ID by that time. The Poll Manager checks the box in section C of the 

Provisional Ballot Envelope. The voter does NOT complete Reasonable 

Impediment Affidavit. Provide the voter with a Notice of Provisional Ballot 

Hearing. 

 

If the voter does not have a photo ID, ask the voter: “Is there an obstacle that 

prevented you from getting one of the necessary photo IDs?” 

Voter Answers “Yes” (Reasonable Impediment) 

1. Ask the voter to show their paper voter registration card without a photo. 

2. If the voter shows the paper voter registration card without a photo, proceed to 

Step 3. If the voter has a paper voter registration card without a photo but did not 

bring it to the polls, they have the option of retrieving it and proceeding to Step 3. 

• If the voter does not have a paper voter registration card without a photo 

and does not retrieve one, the voter must vote a provisional ballot that will 

NOT count unless the voter presents one of the qualifying photo IDs to the 

County Board of Voter Registration and Elections prior to certification of the 

election. Completes Steps 2-4 under Voter Answers “No” below. 

3. Poll Manager completes Voter Information Section of Provisional Ballot Envelope. 

4. Voter completes Reasonable Impediment Affidavit in Section D of the Provisional 
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Ballot Envelope. 

5. Notary notarizes (if available), or Poll Manager attests to voter’s signature by 

signing affidavit. 

6. Continue the provisional voting process by following the procedure in Issuing a 

Provisional Ballot.  

Voter Answers “No” 

1. The Poll Manager informs voter they may vote a provisional ballot that will NOT 

count unless the voter presents one of the qualifying photo IDs to the County 

Board of Voter Registration and Elections prior to certification of the election. 

2. Poll Manager completes the Voter Information section of Provisional Ballot 

Envelope and checks the box in Section C indicating the voter will need to 

provide photo ID to the County Board of Voter Registration and Elections prior to 

certification of the election. 

3. Continue the provisional voting process by following the procedure in the “Voting 

a Provisional Ballot” section. 

 
Frequently Asked Questions: Photo ID  

1. “Will my vote count?” 

Provisional ballots are ruled on by the County Board of Voter Registration and 

Elections at the Provisional Ballot Hearing. Every situation is different, and the Polling 

Place team has little influence on the decision made by the Board. So long as the 

voter presents a valid photo ID to the county office or Board of Canvassers prior to 

the Provisional Ballot Hearing, their vote must be counted. 

2. “What if my Driver’s License/ID is expired?”  

State law requires that the qualifying photo ID be current (not expired). Not all photo 

IDs have an expiration date. If the ID is expired, it cannot be accepted. 

3. “My Driver’s License is suspended. Can I still use it?” 

State law requires that the qualifying photo ID be valid (not suspended, cancelled, or 

revoked). In most cases, Poll Managers will not know whether a photo ID has been 

suspended, cancelled, revoked, etc. However, if the manager has knowledge that the 
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Photo ID is not valid (e.g., voter volunteers the information), the ID cannot be 

accepted for voting. 

4. “Can I vote with my S.C. Concealed Weapons Permit (CWP)?” 

Yes, if it is current and valid. The CWP is a form of identification containing a 

photograph issued by the Department of Motor Vehicles. 

5. “Can I just say I don’t have a car?” or “I have kids, is that reason enough?” or 

“I just don’t have time. Can I claim that?” or similar questions about being unable 

to obtain an ID, qualifying for a Provisional Ballot via Section D (Reasonable 

Impediment)  

The Poll Manager should explain that the voter may claim any obstacle to obtaining a 

qualifying ID that they find reasonable as long as it is true. Only the voter determines 

what is reasonable. Poll Managers and other election officials do not determine the 

reasonableness of the claimed impediment. 

6. “What is considered a federal military ID?” 

There are numerous photo ID cards that are considered federal military IDs. Please 

refer to page 147 for examples.  

When in doubt about whether a photo ID is a federal military ID, ask these questions: 

• Is it federal? 

• Is it military? 

• Does it have a photograph? 

If the answer to all three questions is “yes,” the ID is a qualifying photo ID acceptable 

for voting. If the answer to any of the questions is “no,” it is not a federal military ID. 

The Poll Manager may contact the County Voter Registration and Elections Office for 

guidance. If the ID is not a federal military ID, ask the voter if they have any other form 

of qualifying photo ID. If not, follow procedures under Voter Without Qualifying Photo 

Identification on page 112. 

7. “Can I vote with my federal agency ID?” 

No. Not all Federally-issued forms of identification are accepted at the polls. For 

example: Federal Tribal ID cards are not usable for voting in South Carolina. 
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Voter-Related Issues 
Voter’s Identity in Doubt 
The Poll Manager must verify that the photograph on the qualifying ID is that of the 

person seeking to vote. In comparing the photograph, the Poll Manager must 

consider the issue date of the ID, changes in hair style or color, eyewear, or other 

changes to the voter’s appearance that could make the voter appear differently at 

present than at the time the photo was taken. A voter may look substantially different 

today than they look in a photograph taken ten years ago.  

If after examining the voter’s ID, the voter’s identity is still in question, ask the voter for 

another form of qualifying photo ID.  

• If the voter provides a second qualifying photo ID, and the Poll Manager no 

longer disputes the voter’s identity, the voter must be allowed to vote a regular 

ballot using the BMD and scanner.  

• If the voter cannot provide a satisfactory, secondary qualifying photo ID, the 

Poll Manager must allow the voter to vote a provisional ballot. The Poll 

Manager completes the Voter Information Section of the Provisional Ballot 

Envelope and Section B, Voter Qualification Challenge.  

Voter Decides Not to Vote 

After being checked in, a voter may decide not to vote. This can happen at two points 

in the voting process:  

• After check-in before putting the ballot into the BMD 

• After beginning a voting session at the BMD but before casting the ballot in 

the scanner 

If you have printed the voter’s ballot from the EPB, but the voter has not placed it in 

the BMD, you will need to spoil the ballot since the ballot will have a ballot style 

printed on the card.  

After checking in and being directed to a BMD, a voter may decide not to vote after 

starting the voting session. If this happens, have the voter complete the voting 

session by selecting “Next” until they arrive at the Review Screen. Print the ballot, then 

spoil the ballot. 
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Regardless of when in the process a voter decides not to vote, the Clerk will also 

need to cancel the voter’s participation in the EPB: 

1. Search for the voter in the EPB and select the voter after requesting the voter’s ID 

for verification. 

2. Select “Manage Voter”. 

 

3. Enter the Supervisor Password provided by the county office.  

4. Select “Cancel Ballot”, then confirm by selecting “Cancel Ballot” again. 

 

Voter Abandons Ballot 

If a voter leaves a BMD without printing their ballot, and Poll Managers could not stop 

or alert the voter, it must be assumed the voter intended to cast the ballot. At least 
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two Poll Managers must proceed to the end of the ballot without changing any 

selections and print the ballot. The two Poll Managers must then place the ballot in 

the scanner.  

If a voter leaves a printed ballot card at the BMD, at least two Poll Managers must 

then place the ballot in the scanner. 

If a voter leaves and indicates that they no longer wish to vote, follow the procedure 

above for spoiling and cancelling a ballot when a voter decides not to vote. 

Equipment Issues 

Electronic Poll Books (EPBs) Not Available 

When the EPBs are unavailable or inoperable, Poll Managers must use the paper 

voter registration list and paper poll list to process voters.  

State law requires that when a precinct has 

more than 750 registered voters, the 

paper voter registration list must be 

divided alphabetically so that each list 

contains no more than 750 voters, with a separate Poll Manager provided for each list 

(§7-7-730). Split the list so that there are an approximately equal number of voters in 

each section. Use signs to direct voters to the appropriate line. 
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Marking the Paper Voter Registration List 

Because the paper voter registration list will be used after the election to give voters 

credit for voting in the election, it is very important that Poll Managers are extremely 

careful in marking the voter registration list: 

• Keep the Poll Manager’s initials, page number, and line number inside the 

boxes provided. 

• Fully shade the VOTED, PARTY, and/or RUNOFF circles where applicable. No 

Xs, checks, or other marks. 

• Do not fold or crease the pages. 

• Do not write notes on the list (such as deceased, moved, etc.). 

• Use a straight edge to help ensure you stay on the same line as you complete 

each column. 

Marking Absentee Voters 

Most voters who have been issued an absentee ballot will already be marked on the 

paper voter registration list. The MGR INT (Manager’s Initials) column will have “ABS” 

pre-printed in the column and the VOTED column will have an X pre-printed in the 

circle (see line 2 in the example general election list). However, voters who are issued 

an absentee ballot close to Election Day may not be marked on the list. If necessary, 

the county office will provide a list of absentee voters. These voters must be marked 

before checking in voters on the paper poll list. 

To mark absentee voters, follow the procedure detailed below for the appropriate 

type of election. 

Marking Election Day Voters 

After finding the voter on the list, follow these instructions depending on the type of 

list being used: 
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General and Non-Primary Municipal Election Lists 

1. Initial in the MGR INT column. 

2. Write the page and line number on which the voter signs the poll list in the POLL 

LIST page and line number columns. 

3. Shade in the circle in the VOTED column. 

EXAMPLE GENERAL ELECTION LIST – FOR DEMONSTRATION PURPOSES ONLY 
 

Municipal Runoffs 

In a municipal runoff, you will use the same list as you used in the election. A voter 

who did not vote in the election but was eligible to vote may vote in the runoff. Follow 

the same procedures as above, but complete only the column under RUNOFF. Make 

no marks in the ELECTION column. 

Party Primary Lists 

1. Determine the primary in which the voter wishes to vote (if there is more than one).  

2. Initial in the “MGR INT” column. 

3. Write the page and line number of the voter’s signature on the poll list in the 

“POLL LIST” page and line number columns. 
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4. Shade in the circle in the “PARTY” column (R=Republican, D=Democratic).  

EXAMPLE PRIMARY LIST – FOR DEMONSTRATION PURPOSES ONLY 

 

No “D” or “R” ballot style indicator will appear on the paper voter registration list. For 

example, the paper voter registration list will show “B001” in the BALLOT STYLE 

column. On the BMD, choose the style based on the voter’s primary choice that 

corresponds with the ballot style number indicated.  

For example: If the paper voter registration list shows ballot style B001, and voter is 

voting in the Democratic Primary, on the BMD, choose D001. 

Primary Runoffs 

In a primary runoff, use the same poll list as used 

in the primary. Voters may only vote in the primary 

runoff of the party whose primary they 

participated in. Poll Managers will use the list to 

make sure voters vote only in the runoff for which 

they are eligible. 

Determine if the voter voted in the primary, then follow A, B or C. 

A. If the voter voted in the primary, and there is a runoff for that party (see line 1 in 

example primary list): 

1. Shade in the circle in the “RUNOFF” column. 

2. Initial under the circle. 

3. Write the page and line number of the voter’s signature on the poll list in the 

“RUNOFF” page and line number columns. 
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B. If the voter voted in the primary, but there is no runoff for that party: 

1. Voter is not eligible to vote 

C. If the voter did not vote in the primary (see line 52 in the example primary list): 

1. Determine in which runoff the voter wishes to vote (if more than one). 

2. Initial in the “MGR INT” column. 

3. Shade in the circle in the “PARTY” column (R=Republican, D=Democratic). 

4. Shade in the circle in the “RUNOFF” column. 

5. Initial under the circle 

6. Write the page and line number of the voter’s signature on the poll list in the 

“RUNOFF” page and line number columns 

Ballot Card Printers Not Working 

If a ballot card printer is not printing the barcode label at the top of the ballot card, 

printing the incorrect ballot style, or is otherwise not working correctly, continue 

processing voters on the EPB and skip the ballot printing step. 

To skip the ballot printing, power down the ballot card printer before selecting Issue 

Ballot during voter check-in. After pressing Issue Ballot, press Skip. Then press 

Complete Check-in.  

Provide the voter a blank ballot card and 

direct them to a BMD. Ask the voter to insert 

the ballot with the corner cut to the right.  

When prompted, select the voter’s ballot 

style. Do not allow the voter to select their 

own ballot style.  Once the ballot style is selected, the voter continues voting as 

normal.  

Ballot-Marking Devices (BMDs) Not Available  

If all BMDs are inoperable, or if a shortage of sufficient BMDs is creating excessive 

wait times, provide voters with emergency paper ballots and notify the county office 

immediately. A number of ballots labeled “Emergency/Provisional” will be provided 

for this purpose. The county office will work to restore the BMDs and/or provide 

additional emergency ballots if needed. 
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Voters must be provided with a voting booth to ensure the secrecy of their ballot. 

Make use of a voting booth or remove the privacy screen from an inoperable BMD 

and place it on a table to create a voting booth.  

After marking the paper ballot, instruct voters to turn their ballot over so their 

selections cannot be seen, then return to the check-in table. At the check-in table, Poll 

Managers must remove the stub at the bottom of the ballot and place it in the 

container sent by the county office. The ballot is returned to the voter, and the voter 

places the ballot in the scanner using the larger slot below the ballot card slot.   

If BMDs and the scanner are both not available, voters will place the hand-marked 

emergency ballot in the emergency/provisional ballot slot on the front of the scanner 

base or, if necessary, in another ballot bin provided by the county office. 

Insufficient Ballots 

If the polling place runs out of emergency ballots and no additional emergency 

ballots have been provided, Poll Managers must provide ballots made as nearly as 

possible to the official ballots. Use any available resources, if necessary, to create 

these ballots. A ballot must be provided. These ballots will be duplicated onto 

official ballots by a team of election officials and tabulated appropriately.  

Scanner Not Available 

If the scanner is not operational or not available, notify the county office immediately. 

Continue using BMDs and direct voters to insert ballot cards into the 

emergency/provisional ballot slot on the front of the scanner. A PLT will be sent to 

restore scanner operation.  

Any ballot cards placed in the emergency/provisional ballot slot will be counted at 

the end of the night. Instructions for processing these ballots are included in the 

scanner closing procedure on pages 133-134. 

Unable to Scan Emergency Ballots 

If emergency ballots cannot be scanned, Poll Managers may be directed to return the 

emergency ballots to the county office for tabulation.  
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In rare cases, you could be instructed to hand count voted emergency ballots at the 

polling place. Your county office will provide guidance if required to do so.  

Ballot Bin is at Capacity 

During high-turnout elections, the ballot bin may reach capacity. If this happens, it 

should be replaced with another ballot bin as soon as possible. If you do not have an 

additional bin, the county office or a Polling Location Technician (PLT) will provide 

one.  

Emergency/Provisional Ballot Compartment is Full 

If the emergency/provisional compartment reaches capacity, begin using a separate 

ballot box or secure ballot bag. If you do not have a second ballot box or bag, the 

county office or a Polling Location Technician (PLT) will provide one. Before using the 

separate ballot box or bag, display that the box or bag is empty. Lock and seal the 

box or bag. Record the seal number on the seal log. 

Conflict and Emergencies 

Felony Charges for Election Misconduct 

In May 2022, the South Carolina General Assembly escalated some election crimes to 

felonies and increased the penalties. The county office will provide a poster stating 
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VOTING MORE THAN ONCE IS A FELONY. You must display the poster in the polling 

place.  

The following election crimes are felonies, with penalties up to $5,000 in fines and up 

to 5 years in prison: 

• Fraudulent voting or attempt to fraudulently vote, aiding in fraudulent voting or 

attempt to fraudulently vote, voting more than once, or impersonating a voter 

• Accepting anything of value in exchange for requesting, collecting, or delivering 

an absentee ballot 

• Willful violation of duties by a Poll Manager 

• Fraud or corruption by a Poll Manager in the management of an election 

• Willful neglect of duties or corruption in conduct of duties by any election official 

 

Conflict Resolution at the Polls 
Conflict can happen during any election. Elections can be emotional for everyone 

involved in the process, including voters, candidates, and other Poll Managers. When 

differences of opinion or personalities clash, it is important to resolve conflict in the 

polling place quickly and fairly. 

CLARA 

CLARA is an acronym to help Poll Managers and Clerks navigate conflict in the 

polling place.  

Calm – Poll Managers are expected to remain calm 

and professional, even during conflict. Be aware of 

your body language and tone of voice. 

Listen – Many conflicts in the polling place start 

before a voter opens the door. Hear their issue, 

listening for what the real conflict may be. 

Affirm – Showing empathy makes a conflict 

something that can be solved collaboratively instead 

of a conflict between two people. Affirm that you 

understand where their frustrations come from and will work with them to find a 

solution. 
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Respond – After understanding the conflict, craft a response that relies on fact and 

communicates intention to help within legal means. Propose options based on 

training, law, and/or advice from the county office. 

Act – Once you have explained the options, act in accordance with the law and 

according to the needs of the voter. Remember to see conflict as something to be 

solved together, not against the individual. 

 

Emergency Situations 

In any emergency, the polling place team 

should prioritize the safety of themselves 

and their voters before factoring in the 

safety of election equipment and ballots. 

• In the case of a medical emergency or other emergency requiring assistance from 

the Police Department, Fire Department, or medical personnel, always dial 9-1-1. 

• If you see something, say something. Report any suspicious or criminal activity to 

law enforcement immediately. If safe to do so, also notify the county office. 
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• If you must leave your polling place, call the county office once you reach a safe 

location to report the situation.  

• There may be times when voting can continue at an alternate location. If safety 

and time permit, take the following items with you, in order of importance:  

o The scanner and scanner base, including the ballot bins 

o Emergency ballots 

o Poll lists 

o Electronic poll book(s) or paper voter registration list 

o Ballot cards and BMDs 

o Other election materials 

• Always follow the instructions of emergency personnel. 

Law Enforcement in the Polling Place 

Unless called into the polling location by a majority of the Poll Managers for 

assistance, no sheriff, deputy, policeman, or other law enforcement officer is allowed 

to come within the polling place. This does not prevent a police officer from entering 

the polling place for the purpose of casting their ballot (§7-13-160). Once they vote, 

however, the law enforcement officer should leave the polling place. 

If called in to resolve an issue, Clerks and law enforcement may call upon bystanders 

to assist them, and bystanders are required to render such assistance (§7-13-150). 

While all firearms, concealed or otherwise, are legally prohibited in the polling place, 

on-duty law enforcement officers, including deputies of the Department of Natural 

Resources, are exempt from this rule. (§16-23-20(B)(1)).
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Close of the Polls 

At 7:00 p.m., the Clerk announces that the polls are closed. Any voters who are in the 

process of voting or waiting to vote at this time must be allowed to vote (§7-13-850). 

A Poll Manager should stand at the end of the line to mark the last voter and to 

monitor for late arrivals. 

Canvassing the Votes 

Scanning Emergency Ballots 

After the polls have closed and with at least three managers present, follow the step-

by-step scanner closing procedures and publicly open the emergency/provisional 

compartment and/or any other ballot box used for emergency/provisional ballots.  

Scan any ballot cards and hand-marked emergency ballots in the compartment 

and/or ballot box.  

Provisional Ballots 

Provisional ballot envelopes removed from the Emergency/Provisional compartment 

are returned to the county office unopened. At the close of the election, Poll 

Managers must bring these envelopes containing provisional (challenged) ballots to 

the county office in the sealed and locked ballot bin.  

Posting Election Results 

Three managers must sign all three results tapes, posting one copy in a publicly 

visible location at the polling place, and return the other results tapes with other 

election supplies. If possible, post the tape in a window or other location where it can 

be read from the outside after the polling place is closed (§§7-13-1110, 7-13-

1880). 
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Accounting for Ballots after Election 

After closing the polls, and publicly posting the results, the Clerk (or other Poll 

Manager authorized by the county office) must deliver the voter registration list, poll 

lists, ballot bins, unused ballots, results tapes, and thumb drive from the scanner back 

to the county office.  

Clerks are also responsible for accounting for all ballots provided to the polling place 

by completing the Ballot Reconciliation Worksheet provided with the Clerk’s 

materials. The worksheet accounts for and documents all ballots provided and used 

during the election, as well as the number of voters who were checked in (§7-13-

1150). 

Breaking Down the Polling Place 

Equipment Closing Procedure 

Below you will find the closing procedures for 

the EPB, BMD, and scanner. Carefully follow all 

instructions from the county office regarding 

the return of election equipment and supplies. 

Poll Managers are required to seal all election equipment before leaving the polling 

place; detailed instructions for managing and applying these seals are included in the 

closing guides below. 
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Ballot Reconciliation Worksheet 
The Ballot Reconciliation Worksheet accounts for ballot cards and hand-marked 

ballots provided, spoiled ballots returned by voters, unused ballots to be returned to 

the county board, voted ballots, and provisional ballots.
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Closing Reminders 

 Returning Supplies to the County office 

Items that must be returned the night of the election: 

• All cast ballots, sealed and locked in ballot bin 

• Any Provisional, Emergency, Failsafe ballots (blank and voted), and all blank 

ballot cards in sealed/locked ballot bag 

• Lanyard with DS300 thumb drive, keys, and two copies each of zero and results 

tapes 

• Completed Ballot Reconciliation Worksheet 
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Closing Checklist 

Clerks must complete the Closing Checklist provided by the county before leaving 

the polling place, ensuring all tasks are delegated to and completed by the Poll 

Manager team. This form is turned in with the Clerk’s materials on Election Night.  
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A2: Unacceptable forms of Identification 
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Limited-Term Licenses and IDs Issued in South Carolina 

Limited-term driver’s licenses and identification are issued to individuals who do not 

provide proof of citizenship but are verified to have lawful status in the US and South 

Carolina. If someone enters the polling place with this type of ID, you should verify 

that the ID provided is the most current one. If so, search the EPB for their name. If 

their name is not found, call the county for further verification. If they are found in the 

EPB, issue a provisional ballot and challenge the ballot by completing Section B of 

the provisional envelope. Make note of the name and report it to the county office 

before the end of the night.  
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A3: General Election Poll List
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A4: Curbside Poll List
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A5: General Election Voter Registration List 



154 

A6: Statewide Primary Voter Registration List
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A7a: Provisional Ballot Envelope (front)
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A7b: Provisional Ballot Envelope (back)



157 

A8: Change of Address Form 

 
A9: Notice of Provisional Ballot Hearing
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A10: Record of Watchers and Observers 
Must be filled out by Poll Managers
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A11: Observers and Watchers Comparison Chart  



160 

A12: Code of Conduct for Poll Watchers and Observers  
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A13a: Seal Log (page 1) 
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A13b: Seal Log (page 2) 
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A14: Election Emergency Response Guide 
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A15: Absentee Return Envelope (front & back)  
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A16a-Early Voting Ballot Reconciliation Worksheet (front)  
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A16b-Early Voting Ballot Reconciliation Worksheet (back)   
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A17a- Election Day Ballot Reconciliation Worksheet (front)   
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A17b- Election Day Ballot Reconciliation Worksheet (back)  
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A18: Polling Place Opening Checklist 
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A19: Polling Place Closing Checklist  

 



171 

  



172 

 



173 

  



174 

 



State Election Commission
1122 Lady Street, Suite 500

Columbia, SC 29201

P.O. Box 5987
Columbia, SC 29250-5987


	FINAL PMHB COVER back.pdf
	State Election Commission 1122 Lady Street, Suite 500 Columbia, SC 29201
	P.O. Box 5987 Columbia, SC 29250-5987


